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MANAGEMENT
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(Semester-II)
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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note: Attempt five questions in all, selecting one question 
from each module. All questions carry equal marks.

: TIrter 3 Vf^T TPH Kftf^l
TT«ft TRHf TRH 3FK fl

MODULE-I ( )
1. What is budget management in tourism ? How it is done in 

a tour package? Give your answer with examples.
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2. What do you understand by 'cost control' ? How it is done? 
Give some examples in relation to tour package operation. 

‘WRT fW 3 31H W f ? RK f^r W 

f^RT ■srrar i? 3 r^Tmtt <Kig<ui

MODULE-II ( )

3. What are main entries in international air ticket? What is 
"SITI' and 'SOTI'. Give your answer with suitable examples.
aiWMto w t? "srrr

sffr 'SOTI' W tl zq^xh RR 3THT ZxR

4. How international itineraries are prepared? Give your answer 
with reference to flight one way, round trip open jaw 
journeys.

3f?Rfrzfa ■qnr ^tr f?

rz tid-s f^q srbrr ■qr^r srrn zxr
'df'Jiqj
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module-iii (nU&a-in)
5. What is the importance of Amadeus in airline ticketing? 

Describe the main features of Amadeus.

fSRbwtf ^51 ^t‘l

6. Suppose some Indian passengers are going to foreign. What 
formalities they will face at airport?
TfH ^TKcffa ^TPft «IT it t'l Wf

3^ frl sfa^rfVbdlstf HFHT TOT xFtTTT?

MODULE-IV (iff^T-IV )
7. What is the importance of cargo in international trade? What 

are different classes of cargo? What is its use in freight 
calculation?

wqR to! ^t w t? TOf 
farfro W t? Wf PTHT 3 W W

wfm t?

8. Describe about traffic conference areas and sub areas with
examples. Why the world is divided in such areas? What is 
its use in air ticket?
‘^IdNId -3TJ sfcft c£ d<|^u|

UftrT '5'T oRlt «lfZT TRT

t? f W TOfrl t?
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MODULE-V ( )
9. What is DGCA? Describe its organizational structure and 

functions.

3itl

10. Write short notes on any two :
(a) Open sky policy.
(b) Freedoms of air.
(c) Bermuda convention.

37 fenjnft :

W ^RT snarer ntfai

(13) 3ft Wd*ldll
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